TTScanner Viewer User Guide V2.2

Introduction

Beginning with Version 2.2, TTScanner Viewer is available for viewing and printing images
stored in the Multimedia tab of the case for both Medisoft Advanced and Medisoft Network
Professional users.

Printed images have more data to identify whose images have been printed which will be
important for audit purposes and if a picture 1D is scanned, will allow the practice to meet or
exceed the FTC Red Flags Rule. Report title includes patient name, chart number, case
number and date printed. Each Image includes description, image number and date scanned.
The default naming scheme when you print to a file is TTPrint_chart#_case#_activeimage#, i.e.
TTPrint_SAMIMO000_22_34. This will allow the files to be quickly identified if they are to be
emailed, or printed again.

Software updates may be found at www.TTScanner.com.

Note: Do not install TTScanner Viewer on the same system that the full version of
TTScanner is installed. Results will provide unsatisfactory results and is not supported.
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Window Layout

Below is the TTScanner Viewer window and explanations of the various items you will see. To see
the full window, your screen resolution must be set 1024 x 768 or higher.
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&= Scanner Version

Status: Ready ~€— Scanner Status  Program Options ———=  Application Settings | TTScanner Version 2,2 (Patent Pending)

If more cases exist for the patient, the horizontal scroll arrows appear allowing you to scroll between
cases. The current case being edited is shown in bold type. Any current images on the Multimedia
tab for the case will also be loaded. If more than 6 images are loaded, the horizontal scroll arrows
will be displayed. The image displayed appears in the line with bold type. A larger version of the
image above may be found by going to Start > All Programs -> TTScanner -> Scanner Quick
Reference.

When present, horizontal scroll arrows are simple to use. Solid arrows mean you can move in the
direction of the arrow. To view lower number cases or images, click the left arrow. To move to
higher number cases or images, click the right arrow. When no more cases or images are left to
display in the direction you are moving, the arrow will change to an outline.
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To add images with the TTScanner application to a Medisoft case, you must be currently editing a
case. To edit a case, you can click F9 on a case opened in either in the Transaction entry screen or
Patient List. (Note: Due to the way Medisoft handles Multimedia items, do not open the
multimedia tab prior to scanning images or images may not be added.)

The scanner software can be launched three ways while you are editing the case,
1. From Start > Programs > TTScanner > TTScanner.

2. Desktop Icon RREZNEE
3.  Within Medisoft Network Professional from the Menu bar. See Scanner Setup for Medisoft
Menu if it is not found.

7 Medisoft Network Professional - Medical Group {Tutorial Data)

Fil= Edit Achwities Listz Beportz Toolz Window Services Help TTScanner

MBH T EA PRAGDDDBD RAABH DA MW

NOTE: To synchronize properly with Medisoft, Open Medisoft and/or Office Hours
Professional prior to opening TTScanner. If you change practices, close and reopen
TTScanner.

Application Settings

The first time TTScanner Viewer is run after installation, click Application Settings to setup
TTScanner to closely match your edit case workflow. The Applications Settings can also be run
anytime you need to change options.

(e ) e

| Status: Ready —=| Application Settings | TTScanner Version 2.2 (Patent Pending) I
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Software

" Medizoft Metwork Profeszional Software

{* WMedizoft Advanced Patient Accounting Software

Medizoft Detection Order
{:} Medizoft (Tranzaction-Patient Lizt) Followed By Office Hours Profes=ional
{:} Medizoft (Patient Lizt-Tranzaction) Followed By Office Hours Profes=ional
{:} Office Hours Profes=ional Followed By Medizoft (Tranzaction-Patient List)
@ Office Hourg Profes=ional Followed By Medizoft (Patient Lizt-Transaction}
{:} Medizoft Onhy (Tranzaction-Patient Lizt)
{:} Medizoft Onhy (Patient Lizt-Tranzaction}

{:} Office Hourz Profez=ional Onhy

Card Printing
@' Print All, & Images Per Page (Portrait)

{:} 1 Card Per Page - Back/Front (Portrait}

Software
Chose the Medisoft Version installed.

Medisoft Detection Order

Medisoft Detection order means that TTScanner will detect Edit Case from any combination of
Transaction Entry, Medisoft Patient List or Office Hours Professional appointment entry or patient
list. If you workflow is more from Office Hours Professional, then chose one of the options where
Office Hours Professional is first in the list. If you work more out of Medisoft, pick an option with
Medisoft first in the list.

1.

2.

Medisoft (Transaction-Patient List) Followed By Office Hours Professional

Use this option if most of the case editing is via Transaction Entry.

Medisoft (Patient List-Transaction) Followed by Office Hours Professional

Use this option if most of the case editing via Medisoft Patient List

Office Hours Professional Followed By Medisoft (Transaction-Patient List)

Use this option if most of the case editing occurs in Office Hours Pro either Appointment
entry or Patient List, with some use of case editing in Transaction Entry.

Office Hours Professional Followed by Medisoft (Patient List-Transaction)

Use this option if most of the case editing occurs in Office Hours Pro either Appointment
entry or Patient List, with some use in Medisoft Patient List
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5. Medisoft Only (Transaction-Patient List)
Use this option if most of the case editing is via Transaction Entry and Office Hours Pro is
not used

6. Medisoft Only (Patient List-Transaction)
Use this option if most of the case editing is via Medisoft Patient List and Office Hours Pro
is not used

7. Office Hours Professional Only
Use this option when all case entry is done via Office Hours Pro and Medisoft is not used

Card Printing

1. Print All, 6 Images Per Page (Portrait)
This mode prints 6 images on the page, cards and uploaded images. Additional
pages are printed until all images have been printed. Scanned card images
(front/back) are scaled at 90% original size and uploaded files scaled to print.

2. 1 Card Per Page (Portrait)
This mode prints 1 image on the page. An image is either a card (back over front at
approx. 175% of the original image size) or an uploaded image (sized to fit page)
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Using TTScanner Viewer via Transaction Entry.

As soon as a chart is selected in the Transaction Entry window, TTScanner Viewer will show the
patient demographics and all cases currently associated with that chart. The active case (bolded) will
be the last case added to the patient and may not match the current case in the case box. At this point
you can edit the case with F9 and the Viewer will change to that case. The case may be changed in
the Viewer window manually without editing the case by clicking on the correct case on the Viewer
case line. If there are more cases than can be displayed, click on the horizontal scroll arrows on the
left side of the case line until the case you want to add images to is shown.

Chart No: AGADVWDID Address:
Hame: Dwight Again 1742 M. 83rd Ave.
Sex: Male Phoenix, AZ- 35021
55 No:
Date of Birth: 2/20/1332

k Pain] | Caze 23 [Automebile Accident] | Case 24 [Food Poizoning] | Caze 25 [Double Vizion) Case 28 [Bloodshot eyes] | 1 *

#7 Medisoft Network Professional - Medical Group (Tutorial Data)
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| TWISTED | January 19, 2009
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Using TTScanner Viewer via Medisoft Patient List

If program option places Medisoft Patient List ahead of Transaction entry, then the state of Viewer
will change once a case is edited via Patient List. The Patient demographics and the active case
(bolded) will match the edited entry. When the edited case is closed, the Viewer window will either
be blank, or display the chart in Transaction.

71 Medisoft Metwork Professional - Medical Group (Tutorial Data) |Z||E|E|

File Edit Activiies Listz= Beports Toolz Window Services Help TTScanner -
EhEl e & <& %@ﬁ-ﬁ@ﬁ'ﬁ%ﬁ N A D .
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DOEJOOOD | Doe, John
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_|JACTHOOO | Jacks, Theodore 10431 31 974 | 987-87-67E5
_|JASSTOOD  Jasper, Stephanie L 10/14/1972
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] 3 ||lam >
ﬂ[:j Edit Caze ‘ 4‘2] Hew Caze | &Q Delete Caze | [Ej Copy Caze Qﬁg‘% Frint Grid ‘ %% Guick Entry | @ Close | ¥
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Using TTScanner Viewer with Office Hours Professional

When creating a new Appointment Entry, the patient demographics will be displayed in the
Viewer as soon as the chart is selected and the last case will be the active case. Either select
an existing case or create a new case. New cases will need to be saved before it is available
to receive images via the Viewer because a case number needs to be defined. The Viewer
will bold the case selected in the appointment entry window as the current case.

When the appointment is closed, the Viewer window will go blank or will revert to a
Medisoft selection if allowed in application setup.

Chart No: KARJEODD Address:
Hame: Jessica C Karvel
Sex: Female
85 Noe

Date of Birth: 9221358

Caze 13 [Aute Accident] | Case 21 [Back Painl” Case 26 [FOLLOWUP] | Case 27 [Stubbed toe] | Case 28 [Back Pain] |

Image Humber 95 | Image Mumber %8 | Image Number 89 | Imags Number 100

% Office Hours Professional - Medical Group (Tutorial Data)
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Tirne: 3:45 am ' - ) Being Seen .-
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System Requirements

XP Professional, Service Pack 3

Pentium 4 1.8 GHz 32-bit (x86) or faster processor, Pentium 4 2.8 GHz recommended
minimum, 1GB of available hard disk space, 512MB memory minimum, 1GB memory
recommended, 16-bit color display or better.

Windows Vista Business, Windows Vista Enterprise, Vista Ultimate

Pentium 4 3.2 GHz 32-bit (x86) or faster processor, dual core recommended, 1GB of
available hard disk space, 1GB memory minimum, 2GB memory recommended, 16-Bit
color display or better.

TTScanner Viewer will not work on any 64-Bit (x64) operating system, Windows 2000,
Windows 2000 Server, or any Apple OS and is not certified on Windows 7.

TTScanner Viewer will work on Windows 2003 Server and Windows 2008 Server 32 bit.

Installed Software Requirements

Medisoft Advanced or Network Professional Version 12 or higher
Office Hours Professional or Office Hours Professional for Networks Version 12 or higher
Advantage Database Server V8.1 or higher

To Print to a File

If you don’t currently have Adobe Acrobat Standard or Professional version 8 or higher
installed on the PC, CutePDF (freeware) has been provided to print to PDF. Information on
CutePDF may be obtained from www.cutePDF.com.
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Print Examples

Print All (page 1)

Patient Name: IMA GEORGIA SAMPLE
Chart Number: SAMIMOOO
Case Number: 21

Page 1of 2

Printed On:  09/22/2009

Pri Insurance [Back Side]
Image Number: 5 Scanned On; 03/22/200%

CLANE

Sl et B . Bt . e
——m T e Rl T
S e

I e——

(MR

DL [Back Side]
Image Number: 7 Scanned On: 03/22/2003

AMERICAN EXPRESS

BUSINESS

Credit Card [upload]
Image Number: 2 Scanned On: 03/22/2008

Pri Insurance [Front Side]
Image Number: & Scanned On: 03/22/200%

DL [Front Side]
Image Number: & Scanned On: 03/22/200%

B77-488-1029
Medco Health P.O. Box 14711, Lexinglon KY 40512

Pharmacy [Back Side]
Image Number: 10 Scanned On; 03/22/200%
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Print All (page 2)

Patient Name: IMA GEORGIA SAMPLE
Chart Number: SAMIMOOO
Case Number: 21

Printed On:

Page 2 of 2

09/22/2009

UnitedHealthcare B
-
RN UHEALTH T

971991110/ 551236

This card is for Pharmacy

e e ey

Pharmacy [Front Side]
Image Number: 11 Scanned On: 03/22/200%5
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1 Scanned Card per page

Patient Name: Ima G Sample
Chart Number: SAMIMOOO
Case Number: 22 Printed On: 08/20/2009

usa

Georgia DRIVER'S LICENSE

oL NO. 1 pos 12/31/1968
CLASS exp 07/01/2011

SAMPLE

1234 ANY ST.
ANY TOWN, GA 33333
FULTON

Restrictions A . J
e o7i0dr2008 TN N
: SexM  Eyes BLU o
el Hgt 807 wat 130

00?\4,&0’!—“ DD 12345678901 23456

DL [Front Side]
Image Number: & Scanned On: 08/18/2003

CLASS

Chus T Wy s G TR W T 8 IN1Y B O ey S e B Taa ) OO S
- P

RESTRICTIONS

© e s gl o .y

[Back Side]

Image Number: 5 Scanned On: 08/18/200%
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1 Uploaded Image per page

Patient Name: Ima G Sample
Chart Number: SAMIMOOO
Case Number: 22 Printed On: 09/05/2009

X Aetna: Ci

AETNA OPEN ACCESS GRP#: 379956 VALID: 01/01/2009 RX
1D# MEMBER NAME
8770998 IMA G SAMPLE

DR 20 ER 150

MEMBER SERVICES 800-323-9930 SP 40 HO 250/A
PROVIDERS CALL 800-624-0756 AS 0 UucC 75
BEHAVIORAL HEALTH 800-424-5679 MH 40- 20V

Sec Insurance [upload]
Image Number: 24 Scanned On: 05/05/2003
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